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Introduction:
Hepatitis remains a global health challenge, particularly in low- and middle-income countries where gaps in awareness, diagnosis, and management persist. Digital tools offer an opportunity to address these gaps by providing accessible education and personalized support. This study evaluates the early performance of the Hepatitis Care Companion app, a multilingual, cross-platform tool designed to improve hepatitis management through patient education and self-management. The app was developed with the support of the Gilead Fellowship.
Methods:
Data from the first nine months of the app’s launch (January–September 2024) were analyzed to assess user acquisition, engagement trends, and feature utilization. Metrics included global reach, active and new users, user demographics, and feature interactions. Specific attention was given to multilingual engagement, educational content usage, and retention rates. The study utilized descriptive statistics to report on the global distribution of users, feature engagement, and trends in retention.
Results:
· Global Reach and Engagement: The app reached over 10,000 users globally, with significant uptake in India (3,685 users), Pakistan (1,424), and Nigeria (527).
· Multilingual Access: The app’s multilingual functionality was accessed over 2,700 times, ensuring broad usability across regions where local languages are prevalent.
· Educational Impact: Key educational features, including tutorials, risk assessors, and important health notes, recorded over 3,000 interactions, indicating the app’s role as a valuable educational tool for hepatitis awareness.
· Retention Trends: Initial engagement was strong, but user retention declined after four weeks, with fewer users interacting with the app after the initial period.
· Feature Utilization: Personalized features, such as risk assessments and dietary guidance, showed strong user interest, demonstrating a demand for tailored, individualized support in hepatitis management.
Conclusions:
The Hepatitis Care Companion app has demonstrated potential as an accessible and scalable tool for improving hepatitis care. Its multilingual, educational, and personalized features make it a valuable resource for patients and caregivers globally. However, retention strategies must be refined to maintain long-term engagement, and opportunities exist to enhance underutilized features. The app exemplifies the potential for digital health tools to support global hepatitis management and contribute to achieving WHO’s hepatitis elimination goals by 2030.

