Poor e-health delivery in the NHS has the potential for negative impacts on patients with IBD. Preliminary Results


Introduction 
EHealth is now embedded in the National Health Service (NHS). While acceptability of use is often reported as high, the experience of using eHealth to support care for Inflammatory Bowel Disease (IBD) until this point is not well documented. In a previous qualitative study, we conducted semi-structured interviews with patients living with IBD (PIBD) and their healthcare professionals (HCPs) relating to eHealth use to support IBD follow-up and self-management. The themes that emerged from these interviews were presented at BSG Live 2024. In this study, our objective was to understand better the broader opinions of PIBD and their HCPs on the uses of eHealth in IBD care.

Methods 
A cross-sectional survey was conducted online between June and October 2024. PIBD and HCPS were asked questions about themes identified in a previous qualitative study. The preliminary analysis of the data used descriptive statistics and thematic content analysis.

Results 
Preliminary results from 230 responses, which include 103 healthcare professionals (HCPs) and 127 patients with IBD, are reported. Only n=78 (34%) of total participants (n=45; 35% HCPs and n=33; 32%) patients believed technology in the NHS supports IBD care effectively. A similar number of total participants, n=75 (32%) (n=33;32% of HCPs; n=42;41% of patients), responded "yes" or "not sure" when asked if there are negative impacts of eHealth. Early themes from the free-text response to this question suggest that PIBD felt faceless and less valued if their care was dealt with virtually. PIBD also describe that despite having more ports of access to IBD clinical teams, the HCPs did not respond to them in a timeframe that suited their needs. HCPS felt frustrated with the eHealth systems available to support virtual care. 

Conclusion
These preliminary results raise concerns about e-health delivery in the NHS. Participants report that eHealth may not effectively support IBD care, and approximately a third of participants report a negative or uncertain impact. This warrants a deeper understanding, so a complete thematic analysis of the free-text responses will be carried out to explore the underlying factors contributing to these concerns.



